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Contenuti:

Argomento Contenuti
Periodo
Section 2 Production Business activities: needs and wants
Business Theory Factors of production
Unit 1 Industry and commerce
Production and economy Deindustrialisation
(I quadrimestre) Supply chains and distribution channels
Economic systems




Economic indicators: GDP and GNP
Inflation

Unemployment

Section 2
Business Theory
Unit 2
The international market

(I guadrimestre)

Import-Export: International trade

Visible and Invisible Trade, Balance of Trade, Balance of
Payments

International organisations
Trading blocs

Protectionism

Mature and emerging markets

Emerging markets: BRICS

Section 3
English in the workplace
Unit 1
Successful communication

(I quadrimestre)

Written communication: Emails
Netiquette

Instant messaging

Business letters

Oral communication: Talking on the phone
Face-to-face meetings

Video calls

Taking meeting minutes

Visual communication

Section 3
English in the workplace
Unit 2
Job hunting

(I quadrimestre)

Understanding job ads
Working on a CV: Europass CV
Functional CV

Video CV

Completing a CV




Working on a cover letter

Section 1
Business today and tomorrow
Unit 2
Towards Industry 4.0

(I guadrimestre)

The digital revolutions

Digital commerce: E-commerce, M-commerce, S-commerce
IT in logistics

Changes in work habits

The gig economy

Section 2
Business Theory
Unit 3
Business Organisations

(I quadrimestre)

Business enterprises and entrepreneurship

Sole traders, Partnerships

Limited companies

Cooperatives

Franchising

Emerging business structures: Start-ups, Crowdfunding

Multinational companies

Section 2
Business Theory
Unit 6
Banking and finance

(I quadrimestre)

Types of banks: Retail banks, Central banks, Commercial
banks

Digital banking
The Stock Exchange

Major indexes

Section 4
Cultural Context
Unit 2
The English-speaking world

(I quadrimestre)

Varieties of English
The UK
The USA




Section 4
Cultural Context
Unit 5
Digital Citizenship

(I guadrimestre)

Digital citizenship

Educazione civica

“5 Benefits that Make Studying on the Internet More

Interesting"

Orientamento e potenziamento sportivo

“How to Make Sport and Sustainability Compatible”

Argomenti per i sospesi in giudizio
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